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Willie S. Johnson, RN, BA, MPH, CPHQ 
 
Home and Office: 
4532 Peeples Road 
Oak Ridge, NC 27310 
336 668-0543 
Fax: 336 664-0495 
E-mail: willie@smallworldconsultants.com 
 

Education 
 
University of North Carolina 
Chapel Hill, NC 
 
University of North Carolina 
Chapel Hill, NC 
 
Pfeiffer College 
Misenheimer, NC 
 
Watts Hospital School of Nursing 
Durham, NC 

Institute for Healthcare Quality � Certificate 
 
 
Health Policy and Administration � MPH 
 
 
Nursing and Economics � BA 
 
 
Nursing - Diploma 

1991 
 
 
1983 
 
 
1971 
 
 
1964 

 
Professional Organization Memberships 

 
National Association for Healthcare Quality (1983 � present) 
Healthcare Quality Certification Board, Region III Representative (1993-1996); Secretary/Treasurer (1995 � 1996) 
North Carolina Association for Healthcare Quality (1985 � present); Board Member (1989 � 1994);  
      Co-Chair Education Committee (1990 � 1993); Education Program Reviewer (1994 � 1995); NAHQ State 
      Delegate (1991, 1993, 1995) 
North Carolina Chapter of American Society for Healthcare Risk Management (1991 � 1998) 
Quality Utilization Management of North Carolina (1990 � 1999) 
 

Research Activities 
 
1983 Thesis, �Sexual Harassment in the Healthcare Workplace� 
1996 � 1998        White Paper, NAHQ, �Community Health and Wellness Accountability� 
 

Certificates, Certification and Awards 
 
Certified Professional in Healthcare Quality (CPHQ) 1984 � Present 
Institute for Healthcare Quality Management 1992 
Juran Quality Improvement Facilitator Training 1993 
Who�s Who in American Nursing 1996 
Who�s Who in America 1997 
Who�s Who in American Women 1997 
 

Activities in Community Organizations 
 
Red Cross Bloodmobile volunteer (1967 � 1968) 
United Way Fundraiser (1988 � 1995) 
Lectures: 
1982 � 1983        �What it means to work in Health Care� 
   Girl Scouts, Oak Ridge Methodist Church, Oak Ridge, NC 
1991 �What Healthcare Quality Means to You as a Consumer� 

Women�s Hospital Auxiliary, Greensboro, NC 
1993, 1994         �Opportunities in Healthcare Quality for the Information Management Student�  
and 1995    Senior students with study concentration in Medical Records (Information Management)  
   Davidson Community College, Lexington, NC 


